Ban Quan h¢ Quéc té - VCCI

HO SO THI TRUONG
INDONESIA

Nguoi lién hé:  Nguyén Nam
Tel: 04.35742022 ext 247
Email: namn@vcci.com.vn

3.2015



VCCI &an Quan hé Quéc té Ho so thi truong Indonesia

HO SO THI TRUONG INDONESIA

MUC LUC
I GIO!N THIEU CHUNG ... 3
1. CAC thONE tiN CO DAN .....vviiiiiiiiiie e sbe e e bee e 3
O 7 Te] 4 Y § PR OPOPPPPRR 4
B DU IR e e e e e e e e rr e e e e arraaeeannes 5
I TINH HINH KINH TE iiiiiiiieseseesesseesssssssssssssmssssssssssssssseseesssssssssssssssssssssessssssssssssseses 5
1. TONG QUAN: .ottt s s st st st e s en s s s et et et s ensaneeneas 5
2. CAC Chi SO KINN 8 w.vovovoeceeceeee ettt 6
3. Nhiing thuan loi va kho khin dbi voi cac mat hang nhap khau vao Indonesia................. 7
1. QUAN HE KINH TE VOI VIET NAM......oooiiooooeeeeeeeeeeeeeeeeeeeeeeeseesesesessessssesssssesessssesessssssnesnnns 8
1. VAN DAN 8 KY KEE oottt 8
2. HOp tAC thUONE MAI ...c.iiiiiiiiiciiec e 8
3. THNh TINH GAU U oo 9
4. Trién vong phat trién kinh té-thwong mai v&i Viét Nam trong nhiing nam tdi:............. 10
5. Tap quan Kinh doanh: .........ccociiiiiiiiii 10
IV. QUAN HE NGOAI GIAO — CHINH TRIVOI VIET NAM ....oovrvoereeeeereeeeeeeeeeresessrsenenens 12
1. QUAN h€ NZOAT ZIA0: ... .eeiieiriieitee et 12
2. QuAan hé ChINh tr: cuvviii s 12
V. QUAN HE HOP TAC VOI VCCI oot seeeereeseeeeveeseseeeesee s seseess e seseess s 13
VL DIA CHI HUU TCH..cooooiiiiiiiiiiiievieeeneececeesssssssssssisisssssssssess s ssissesssssssesssseses s 13
PHU LUC THAM KHAO

Béng 1. Xuét khau VN - Indonesia
Bang 2. Nhap khau VN — Indonesia

Cap nhat thang 3/2015 Page 2



VCCI &an Quan hé Quéc té

Ho so thi truong Indonesia

l. GIOI THIEU CHUNG

1. Cac thong tin co’ ban

Tén diy du:
Thé ché chinh tri:
Tha db :

Pirng dau nha nwéc:

Pirng dau chinh phi:

Thanh vién caa cac

to chirc quoc te:

Dién tich:
Khi hu:
Tai nguyén:
Dén s:

Dén toc:

Cong hoa In B6 Né Xi A (Indonesia)

Cong hoa

Jakarta

Tong thong JOKO Widodo (tir 10/2014),
Ph6 Tong Thong Jusuf KALLA (tir 10/2014),
Toéng thong JOKO Widodo (tir 10/2014),
Phé Tong Thong Jusuf KALLA (tir 10/2014)

ADB, APEC, ARF, ASEAN, BIS, CICA (observer), CP, D-8,
EAS, FAO, G-15, G-20, G-77, IAEA, IBRD, ICAO, ICC, ICRM,
IDA, IDB, IFAD, IFC, IFRCS, IHO, ILO, IMF, IMO, IMSO,
Interpol, 10C, IOM (observer), IPU, ISO, ITSO, ITU, ITUC,
MIGA, MONUC, NAM, OIC, OPCW, PIF (partner), UN,
UNAMID, UNCTAD, UNESCO, UNIDO, UNIFIL, UNMIL,
UNMIS, UNWTO, UPU, WCO, WFTU, WHO, WIPO, WMO,
WTO

1,904,569 km2

nhiét doi néng am

dau, thiéc, khi ddt, nickel, g0, bauxite, d@)ng
253.6 tridu ngudi . Xép thu 5 trén thé gioi

Javanese 40.6%, Sundanese 15%, Madurese 3.3%, Minangkabau
2.7%, Betawi 2.4%, Bugis 2.4%, Banten 2%, Banjar 1.7%, other
or unspecified 29.9%
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Ton gido: Dao hoi 86.1%, Tin lanh 5.7%, Thién chia gido La M 3%; An
Do Gido 1.8% va cac dao khac

Tién té: Rupiah —IDR

Ti gia véi USD: (IDR) va USD 11,840.7 (2014); 10,341 (2013); 9,348

(2012); 8,696.1 (2011); 9,090 (2010),

2. Lich sw

Niam 500 dé qudc 16n dau tién dugc lich sir ghi nhan cua Indonesia 1a x{r Sri-Vijaya duoc dung
1én & phia nam dao Sumatra. Thu d6 ciia x{r Ay 14 thanh Palembang, nay 1a mot d6 thi dong trén
1 triéu dan.

Nam 1222 x&r Singhasari dugc thanh 1ap ¢ dong bo Java, nhanh chong trd thanh thé luc 16n
nhét nhi cua quﬁn ddo. Singhasari danh dudi duoc quan xam lugc Mong C6 nam 1293, roi do6i
qudc hiéu thanh Majapahit. Nam 1319, mot vién tuéng thu linh ngy 1dm quéan 1a Gajah Mada
dan nim hét moi quyén binh trong triéu. T nam 1319 dén 1364, Gajah Mada banh truéng
Majapahit thanh rong 16n nhu Indonesia ngay nay, c6 thém mién nam cua Phi-Lut-Tan.
(Philipine hi¢n nay).

Tir khoang nam 1250 tro di, dao Hoi (Islam) ngdy cang c6 dong tin do trén quan dao. Pén
khoang nam 1550 thi dao HOi tré thanh tén gido c6 dong tin d nhét trong ving. Lac do
Majapahit di yéu, va nguoi Bd DPao Nha bt dau dén 1ap cin ct. It 1au sau dén luot nguodi Ha
Lan. Nam 1619 nguoi Ha Lan ddi tén thanh Jayakarta (c6 nghia 1a "Chién thing huy hoang",
tirc Jakarta, doc rut nga“in) thanh Batavia, tén cia chung tdc td tién cua nguoi Ha Lan, va dat
trung tAm hanh chinh ciia ho ¢ ddy. Nguoi Ha Lan d6 ho phan 16n quan dao Indonesia dén nam
1945.

Cudi nim 1949, Indonesia dugc Ha Lan cong nhén 1a qudc gia doc 1ap va ban giao lai hé¢ thong
hanh chinh.

Indonesia 14 thanh vién Lién hop qudc tir 25 thang 10 ndm 1950.
Ngay 30 thang 8 nam 1999, nhan dan Timor Timur d3 bo phiéu tan thanh tach khoi Indonesia.

Ngay 20 thang 5 nim 2002, Péng Timor tach khoi Indonesia va dugc qudc té cong nhan 1a mot
qudc gia doc 1ap.
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3. Du lich:

Nam 2012, luong khach quéc té dén Indonesia 1 8 triéu nguodi. Indonesia dy doan sé co
khoang 8.5 — 9 triéu khach quéc té t&i tham dat nude vao nam 2013, ting khoang 7 — 12.5% so
vai nam 2012, http://www.indonesia.travel/en/news/detail/877/indonesia-aims-to-welcome-9-
million-tourists-in-2013

Nam 2013, Indonesia chao don 8.7 triéu luot khach qudc té tham va chi tiéu khoang 9.9 ty
USD trong nam. Du lich déng gop vao khoang 3.9% GDP cua Indonesia ndm 2013, tao cong
an viéc 1am cho khoang 10.2 tri¢u ngudi lao dong (khoang 8.9% s luong nguoi lao dong cua
Indonesia). Indonesia dat muyc tiéu s thu hat 9.2 triéu lugt khach quéc té téi vao nim 2014,
http://www.ttgasia.com/article.php?article_id=22338

Nam 2014, Indonesia dat ky luc don 9.44 tri¢u luot khach quéc té, tang 7.2% so v61 ndm trude
http://www.indonesia-investments.com/news/news-columns/tourism-in-indonesia-record-high-
number-of-foreign-visitor-arrivals/item5280

I1. TINH HINH KINH TE

1. T(K)ng quan:

Indonesia 13 mot nude giau tai nguyén gdm: dau mo, khi ti nhién, thiéc, ni-ken va bd-xit, song
van nghéo, vi dan sé déng. Gan 40% luc luong lao dong lam nong nghiép. Lia 1a cay luong
thuc chu yéu, tuy nhién vin khong du cung cép cho nhu cau tiéu dung trong nude. Indonesia
ciing xuat khau mot sb lugng dang ké cao su, ché, ca phé va cac loai gia vi. Cong nghiép lién
quan nhiéu dén khai thac dau khi, ché bién khoang san va cac san phim nong nghiép.

Do anh huéng tir cude khiing hoang kinh té My va ting truong cham ciia kinh té toan cau, gia
nhién liéu tang cao, chinh pha Indonesia nhan dinh nén kinh té dat nudc ciing khong thé phat
trién cao hon nita trong thoi gian t6i. Muyc tiéu ting truong kinh té cua Indonesia phan déu dat
mirc 6n dinh tir 4-6%/nam trong giai doan 2008-2013, dam bao an ninh luong thuc qudc gia,
chuyén dich co cdu kinh té sang céng nghiép va dich vu, kim ché thim hut ngan sach va ty 1&
that nghiép, ting cudng xuat khau cac san pham phi dau khi v6i murc ting trung binh khoang
10%/nam.

La qudc gia nhiéu tht tiéng va rat rong 16n, Indonesia ting truéng manh tir 2010. Trong sudt
cudc khung hoang tai chinh toan cau, Indonesia ciing véi Trung Qudc va An D6 1a nhimng thanh
vién G20 hiém hoi c¢6 muc ting truong. Chinh phi da c6 cac chinh sach tai ding dan va dat
duogc ty 18 ng so voi GDP thap hon 25% va ty 1é lam phat thap nhat trong lich sir. Fitch va
Moody nang cip xép hang tin dung ctia Indonesia 1én cép dau tu vao 12/2011. Indonesia van
phai vat 16n véi nghéo do6i va that nghiép, co s¢ ha ting chwa ddy du, tham nhiing, mot moi
truong phap 1y phirc tap, va phan b ngudn luc khong dong déu giita cac vung. Tong théng
Joko Widodo - duoc bau 7/2014 - d3 gilp ting truong kinh té trong nudc trong nhitng thang
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vira qua, Va vao 11/2014 giam tro cip nhién liéu, mot dong thai co thé gitp gia ting chi tiéu
ctia chinh pht vao cac wu tién phat trién cua Indonesia.

2. Cic chi s6 kinh té:

2011 2012 2013 2014
GDP (ppp) 1,143 ty 1,212 ty 1,285 ty USD 2,554ty USD

USD (UR1D) xep thr 10 toan cau
GDP (OER) 8343 ty 894.9 ty 867.5 ty USD 856.1 ty USD

USD USD
Téang trwéng GDP 6.5% 6% 5.3% 5.2%

Xép thtr 51 toan cau
GDP theo diu 4,700 5,000 USD 5,200 USD 10,200 USD
nguoi Xép thir 133 toan cu
GDP theo nganh Nong nghiép
14.20%

Luec lugng lao 119.5 triéu 124.3 triéu (dung tha 5
dong todn ciu)

Phan bo lao dong

theo nganh

Ty 1é that nghiép 6.6% 6.1% 6.6% 5.7%

Ty 1€ lam phat 5.4% 4.5% 7.7% 6.3%

Mt hang nong gao, san, lac, cao su, ca cao, ca phé, dau co, cui dira, gia cam, thit bo,
nghiép thit lon, trimg.

Cac nganh cong

dau, khi d6t, dét may, gia day, khai thac quing, xi mang, hoéa chat, phan

nghiép bon, gb cong nghiép, cao su, thuc pham, du lich
Téang truéng cong 3.5% 4.1% 4.3% 4.9%
nghiép
Téng Kim ngach | 367.6ty | 384.1ty | 357.5ty USD 346.1 ty USD
XNK usSD usD Giam 7% Giam 3.19%
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Kim ngach xuit 201.5 ty 199.1ty | 178.9ty USD 179.4 ty USD
khéu uUsD usD Giam 10.1% Tang 0.3%

Mat hang chinh dau va khi dot, thiét bi dién, g5 dan, dét may, cao su

Ban hang XK Nhat 15%, Trung Qudc 12%, Singapore 9%, US 9%; An D9 7%; Han
chinh Qudc 6%, Malaysia 5%

Kim ngach nhép 166.1 ty 185 ty 178.6 ty USD 166.7 ty USD
khiu usD usD Giam 3.4% Giam 6.67%

Mt hang chinh | May moc thiét bi, héa chat, khi dot, thuc pham

Ban hang NK Trung Qudc 16%, Singapore 13%, Nhat 10%, Malaysia 7 %, Han Qudc
chinh 6%, Thai Lan 6%.

Biéu do XK va NK ciia Indonesia qua cac nim (ty USD)
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3. Nhirng thuén lgi va khé khiin ddi véi cac mit hang nhap khau vao Indonesia

Trudc hét, loi thé ctia Indonesia 1a thi truong quy mo rong 16n véi dan sé gan 250 tridu nguoi,
xép thur 4 trén thé gidi, va dimg dau tai ASEAN. Ngoai ra, Indonesia c6 hé thong phan phéi
hang héa tdt, nhu cau tiéu thu hang nhap khau 16n.

Tuy nhién, thu nhap ctia ngudi dan Indonesia khong cao, do vdy sirc tiéu thu hang hoa yéu, va
day 1a diém bét loi ddi véi hang héa nhap khau vao thi truong nay. Ngoai ra, hon 86% dan s6
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theo dao Hoi, nén cac mat hang nhap khau, dic biét 1a thyc phdm déu phai c6 chimg nhan la
hang “halal” (tiéu chun dao Hoi). Quy dinh ddi voi mat hang nhap khau chua minh bach va
phuc tap.

111. QUAN HE KINH TE VOI VIET NAM

1. Vin ban da ky két:

- Hiép dinh Thuong mai ky ngdy 8/11/1978(dd thay thé bang Hiép dinh méi ky ngay
23/3/1995);

- Hiép dinh vé hop tac kinh té, KHKT (21/11/1990);

- Hiép dinh vé viéc thanh 1ap UBHH hai nuéc (21/11/1990);
- Hiép dinh Khuyén khich va bao dam diu tu (25/10/1991);
- Hiép dinh van tai bién (25/10/1991);

- Hiép dinh van chuyén hang khong dan dung (25/10/1991);
- Hi¢p dinh hop tac 1am nghiép (05/11/1991);

- Hi¢p dinh thuong mai méi (ky lai 23/3/1995);

- Hiép dinh tranh dénh thué 2 1an (22/12/1997);

- Bién ban ghi nhd vé Cudc hop UBHH lan thtr 3 va Nghi dinh thu B6 sung Hiép dinh Hop tac
Kinh té-KHKT (10/11/2001);

- Ban ghi nhé vé Hop tac Thuy san giita 2 B6 Thuy san (8/01/2003);

- Tuyén bd giita nudc Cong hoa Xa hoi Chu nghia Viét Nam va nude Cong hoa Indonesia vé
Khuén khé hop tac hiru nghi va toan dién budc vao thé ky 21; Hi¢p dinh vé Phan dinh ranh
gidi thém luc dia; Hiép dinh vé& mién thi thuc cho nguoi mang hd chiéu phé thong; Thoa thuan
hop tac (MOU) vé hang d6i hang; Thoa thuan hop téc trong linh vuc dau khi; Thoa thuan vé
hop tac ky thuat giita Hiép hdi ca phé-ca cao Viét Nam vé6i Hiép hoi cac nha xuét khau ca phé
Indonesia ngay 26/6/2003.

2. Hop tac thwong mai

Kim ngach budn ban hang nam véi Viét Nam trong nhitng nam qua: (Pon vi USD)

Niam | Viét Nam xuat | Viét Nam nhap Tong KN Mirc ting | XK chiém
XNK
2008 793,153,514 | 1,728,876,604 2,522,030,118 31.40%
2009 748,220,042 |  1,546,115,586 2,294,335,628 -9% 32.60%
2010 | 1,433,419,468 | 1,909,185,863 3,342,605,331 45.60% 42.80%
2011 | 2,358,900,369 | 2,247,554,956 4,606,455,325 37.80% 51.20%
2012 | 2357,768,412 | 2,247,584,591 4,605,353,003 -0.02% 51.209
Cap nhat thang 3/2015 Page 8
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2013

2,453,848,499

2,374,502,519

4,828,351,018

4.84%

50.82%

2014

2,890,666,860

2,497,370,479

5,388,037,339

12%

54%

Biéu d6 XK va NK giita VN va Indonesia (tinh theo triéu USD)

M Viét Nam xuat

H Viét Nam nhap

4,000
2, 97
3,000 2,35847 235347 28374 >
1.729 1,909 ! !
2,000 y) 1,':.AR 1[4':':
O n T T T T T T 1
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Biéu do tong Kim ngach XNK giita VN va Indonesia (tinh theo triéu USD)

6,000
5,000 Ty 388
4,000
3,000 3302 .
2,000 ﬁ% =4—Téng Kim ngach XNK
1,000
0 ; ; ; ; ; ; .
2008 2009 2010 2011 2012 2013 2014
Cac mat hang xuit nhap khéu chinh nim 2014
Mirc thay doi %
VN NK tir Indonesia Gia tri (triéu USD) so vai 2013
Gidy céc loai 234 -7.51
Hoa chét 137 -7.43
Chat déo nguyén liéu 101
May vi tinh, san pham dién tir & linh kién 96 -24.41
Linh kién, phu tung 6 t6 96 5.49
Dau mé& dong thyc vat 86 -14.00
Xo, so1 dét cac loai 82 28.13
Miic thay d6i %
VN XK di Indonesia Gia tri (triéu USD) so véi 2012
bién thoai va linh kién 845 29.20
Sét thép cac loai 351 8.00
Gao 151 65.93
Hang dét may 86 -2.27
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Xo, so1 dét cac loai 71 -7.79
San pham tir chat déo 63 -7.35
Hang rau qua 14 -22.22

3. Tinh hinh diu tu:

Tinh dén ndm 2012, Indonesia c6 34 du an véi tong sd von dau tu hon 296 triéu USD. Dung
thir 27 trong tong s6 96 qudc gia va ving lanh thd c6 dau tu tai Viét Nam, va dung tha 5 trong
s6 cac nudc ASEAN c6 dau tu tai VN. Riéng nam 2012, Indonesia c6 3 du an véi téng s6 von
dau tu 54.6 tri¢u USD.

Nam 2013, Indonesia c¢6 38 du an con hiéu luc véi téng s6 von dau tu hon 320.5 triéu USD,
dung thir 26 trong hon 100 quocos gia va ving lanh thé co dau tu vao Viét Nam. Riéng nim
2013, Indonesia ¢6 thém 4 du an cép méi véi von dang ky cép moi la 31.4 triéu USD.

Tinh dén nim 2014, Indonesia c6 41 du an con hiéu lyc véi tong sd von dau tu 382.91 tridu
USD, dimg thtr 27 trong hon 100 quocos gia va vung lanh thd cé dau tu vao Viét Nam. Riéng
nam 2014, Indonesia c6 thém 2 du an cap mdi véi tong s6 von ding ky 46.09 triéu USD.

4. Trién vong phat trién kinh té-thwong mai véi Viét Nam trong nhirng nim
toi:

Indonesia c¢6 co cdu mat hang xuat, nhap khau twong tu nhu Viét Nam, trong d6 san pham thé
manh cta Viét Nam xuét sang Indonesia la gao va dau tho; san phém thé manh cua Indonesia
xuét sang Vi¢t Nam la mot s6 mat hang phuc vu san xuét cong nghi¢p nhu hoa chét, bot giéy,
nguyén phu liéu dét may, da,... Pac biét 12 mat hang phan bon. Thuc té nhitng ndm qua, lugng
phan bon ma Viét Nam di nhép tir Indonesia 1a rat 16n.

Véi viée hai nude dang 1y lai da ting trudng tir sau cudc suy thoai kinh té toan ciu, quan hé
thuong mai gitra Viét Nam va Indonesia dugc du bao sé tiép tuc phat trién manh mé.

5. Tap quan Kinh doanh:

Thoi gian thich hop nhét dé sip xép cac chuyén cong tac dén Indonesia 1a tir thang 9 dén thang
6. Nhiéu ngudi ¢ Indonesia di nghi hé vao cac thang 7 va 8. Tranh cac ngay nghi ¢ dia phuong
- dac biét 1a ngay 18 dn chay Ramadan. L& nay c6 thé kéo dai vai tun, va ngudi ta s& khong chi
v dén viéc gi khac. Nguoi Indonesia thudng tiép khach ma khong can phai hen trudc, nhung t6t
nhét 1a nén sép dat trude ké hoach.

Nguoi Indonesia rat ton trong tudi tac, dia vi x4 hoi va chac vu. Nén nhan biét vé dia vi va séc
toc ctia nguoi ma ban gap mat. Khi gap g& mdt nhan vat cao cép phia Indonesia, can phai b tri
nguoi cd dia vi twong ung cia bén minh dé giao dich, dam phan. Gitta chu tich cia mot hang
v6i nhimg quan tri vién cao cip, hodc giita quan 1y cao cép va quan 1y bac trung thuong co
khoang cach 16n. Nhing ngudi Indonesia cép bac trung c6 thé phong dai chirc vu va pham vi
trach nhiém cua minh, nhat 1a khi giao dich véi nguoi nude ngoai.
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Ngudi Indonesia khong phai lac ndo ciing ding gid, mic di ho danh gia rat cao su ding gio
ctia ban. Nguoi Indonesia thudng dung cum tir “jam karet” c6 nghia 14 “gio cao su” dé thanh
minh cho sy cham tré ctia ho. Cac cudc gap gd ban dau thuong dugc td chire & hanh lang khach
san hay ¢ van phong va doi khi tai mét bira an.

Khi gip mit 1an dau tién, nén bt tay, hoi cti dau va mim cudi. Ngudi Indonesia thuong xuyén
mim cudi trong moi tinh hudng, ké ca khi ho vui 1an khi ho dang budn hay lo ling. Ngudi nuée
ngoai nén can than trudc nhimg nu cudi ctia ho vi nd ¢ thé mang nhimg ham ¥ trai nguoc. Sau
lan gip dau tién, nguoi Indonesia rat it khi bét tay lac chao nhau. Hau hét ngudi Indonesia bit
tay nhe nhang, nén dimg bit tay vi ho manh theo kiéu phuwong Tay. Do anh hudng cua Dao
Hbi, sau khi bat tay, ngudi Indonesia thuong 4p hai tay vao nguc dé biéu thi rang 16i chao cua
ho xuét phat tir trai tim. Nguoi Indonesia ciing bat tay khi chuc muing ai 6 hodc khi chia tay
trude cudc hanh trinh dai.

Ngudi Indonesia thudng chi 6 mot tén. Khi xung hd véi mot ngudi Indonesia 16n tudi, ¢o dia
vi xa hdi hay chinh tri cao, nén goi ho 1a “bapak” ddi voi dan ong, c6 nghia la “bd” va “ibu” dbi
v6i phu nit, c6 nghia 1a “me” va tiép theo 14 tén ciia ho. Ca hai cach goi ndy twong duong voi
“Ong” hay “Ba” trong tiéng Anh. Theo truyén thdng, nhimg cach xung hd nay chi st dung
trong cing mot cong dong sic toc. Nhung nhimg ngudi nudc ngoadi khi di dugc ngudi
Indonesia chap thuan ciing ¢ thé goi ho nhu vay. Khi gdp mat 1an dau tién, cach an toan nhat
1a dung céac cach goi nhu “Ong” hodc “Ba” hodc goi bang chirc danh. Ngudi Indonesia co thé
goi ban 13 “tuan” hay “nyonya”, d6 1a nhitng tir biéu thi sy ton kinh.

Danh thiép dugc trao doi trong lan gdp mat dau tién. Nguoi Indonesia rat c6 an tugng voi cac
chure danh hay hoc vi chuyén mén, do dé nén dé ro chure danh va cac hoc vi chuyén mon & cac
danh thiép.

Nguoi Indonesia rat mém mong nhung khong 6n hoa. Ho wa céc cach xu su lich sy, ding dén,
té nhj va ton trong. Lo méang va to tiéng khong dugc coi trong. Hon nita, nguoi Indonesia danh
gi4 rat cao nhirg ngudi nude ngoai biéu 16 su htng tha voi dat nude, van hda va ngdn ngit cla
ho. C6 quan hé v&i nhitng nguodi dugc xa hdi chép nhan s€ c6 mot anh hudng dang ké dén
nhiing giao dich kinh doanh. Trén thuc té, chéng han, gia dinh, ban bé va cac mbi quan hé cé
thé to ra 1a quan trong trong cong tac kinh doanh hon 1 so v&i chit lugng san pham hay dich
vu dang dugc moi chao.

Trong lan gip g& dau tién va khoi dau cho tit ca qué trinh gip mat tiép theo, diéu quan trong 1a
cac cau chuyén dbi thoai nén dé cap dén cac van dé xa hoi chung chung va té nhi. Cac cha dé
thich hop nhat 1a thoi tiét, cac chuyén di cua ban hodc ca ngoi mdt s6 mit nao do cua van hoa
Indonesia... Nén tranh cac cau hoi lién quan dén c4 nhan cua nguoi ddi tac nhu tién luong,
quan 4o, nha ctra, xe ¢ cua anh ta. Cac chit d& nguoi Indonesia ua néi chuyén 1a vé vin hoa
ctia ho ciing nhu vé cac mon thé thao nhu: cau 16ng, bong da, bong chuyén, quan vot va dua xe
dap. Néu ai d6 tan duong ban, dimg noi “Cam on”. Chi nén am U hoic néi rang “Khong dang
gi, khong quan trong”.

Hét st tranh noi chuyén vé chinh tri va cac van dé phan chia sic toc trong ndi bo Indonesia vi
day co thé 1a cac van dé nhay cam. Nén tranh to6 ra thu dich va kich dong. Cac cude tiép xuc
dau tién thudng 13 co hoi dé tim hiéu 1in nhau va cong viéc kinh doanh c6 thé khong duoc ban
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toi. Cuoi cudc gap, nén ndi “Terimah kasi” c¢6 nghia la “Cam on”. Nhu vay c6 thé gay dung
dugc mot moi quan h¢ lam an chat ché hon va gan giii hon véi ho.

Ting qua va hdi 16 13 mot khia canh binh thuong trong cudc séng ciia ngudi Indonesia, ¢ trong
cac tinh hudng x3 hoi ciing nhu kinh doanh. Céc quan chirc cao cdp s& khong cho ban biét truc
tiép ho mudn “tién hoa hdng” (tirc 1a héi 16) cua ho 13 bao nhiéu. Thudng thi cac quan chirc cip
dudi s& tu lién hé véi doi tac so tai cia ban vé “yéu cau vé cac khoan hoa hé)ng” va ho s€ thong
bao lai cho ban.

Maic du c¢6 nhitng khac bié¢t gitta cac khu vuc va gitra thanh thi va nong thon, nguoi Indonesia
van theo mot s tp quan x3 hoi chung. Ngdi bit chéo chan thuong 14 khong thich hop, dic biét
1a khi c6 mit cac quan chirc cao cdp. Tuy vy, néu ban mudn ngdi bit chéo chén thi chi bat
chéo & dau gbi hay phan mat ca chan. Pimg bao gio dé ban chan nay 1én mat ca chan kia, nhu
vy gbt chan ban s& chia vao mat nguoi khac ma ngudi ta quan niém gét chan 13 ban thiu. Ban
s& bi coi 1a tho 16 néu ban ngdi 1én ban hay dé chan 1én ban. Ngudi Indonesia ciing coi cach
dung cho tay vao tai hay chong nanh 1a biéu hién su coi thuong hay kiéu ngao.

N6i chung, wu tién dan éng trude khi di qua ctra hay khi ngdi & cac cude gip chinh thirc. Nguoi
cao cap nhét di trudc, tiép theo 13 nhitng nguoi khac theo thir bac tir trén xudng dudi. Do anh
hudng ciia ngudi phuong Tay, ban sé& thay nhitng nghi thirc nay khong phai lu6n ludn ding &
cac thanh phd 16n. Khi c6 mit nhitng ngudi phuong Tay, ding bao gio dung cham vao ngudi
phu nit Indonesia, trir cai bt tay ban dau.

Trong moi tinh hudng, khong dugc st dung tay tréi. Ban ciing khong nén chi tay bang ngén tro,
ctr chi nay bi coi la thd 16 va c6 khi con 1a mot su de doa. Néu nguoi Indonesia can chi vao cai
gi d6, ho s& st dung ngén tay cai. VAy tay ra hiéu phai ding ca canh tay, Gip ban tay xudng va
dua tay vé phia minh nhu dong tac cao. O bat ky noi nao, néu cé thé, nén tranh viy tay ra hiéu,
trir vay taxi, xich 16 (nguoi Indonesia goi 1a bacak) hay viy mot dira tré. Pimg vo vao dau
ngudi khac, boi vi nguoi Indonesia tin twong rang dau 1a noi ngy tri cia linh hon. Lung ciing
duoc coi 1a chd riéng tu. Ngudi Indonesia biéu 10 su déng tinh bing cach v vao vai, nhung
ngudi nude ngoai tot nhat 1 nén kiém ché cac cir chi nay.

IV. QUAN HE NGOAI GIAO — CHINH TRI VOI VIET NAM
1. Quan h¢ ngoai giao:

Ngay thiét 1ap quan hé ¢ cap Tong Lanh sy quan (12/1955) va nang Ién cap Pai sir quan
(15/8/1964, duoc coi 1a ngay hai nude thiét 1ap quan hé ngoai giao).

2. Quan hé chinh tri:
Tir 8-9/8/2007, Thu tuéng Nguyén Tan Diing thim chinh thirc Indonesia. Nhan dip nay, hai
nudc nhét tri ndng quan hé song phuong 1én mot tim cao moi.

Ngay 3/12/2007, Tham khao chinh tri cdp Thir trudng Ngoai giao 1an thi hai giira hai B6 Ngoai
giao Viét Nam — Indonesia dién ra tai Ha Noi.
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V. QUAN HE HOP TAC VOI VCCI

- Ngay 29-30 thang 5 nim 2005, nhan chuyén thim cua Tong thong Indonesia ngai Susilo
BamBang Yudhoyono, VCCI d3 t6 chtc thanh cong Dién dan Doanh nghiép Viét Nam —
Indonesia vé6i su tham gia cua cac doanh nghiép hang dau cua hai nuéc.

- Phong Thuong mai va Cong nghiép Viét Nam da ky thoa thuan hgp tiac véi Phong
Thuong mai va Cong nghi¢p Indonesia KADIN vao 30 thang 5 nam 2005, tai Ha Noi.

- Théang 6/2012, VCCI phéi hop véi Pai st quan Indonesia tai Ha Noi td chirc Hoi thao
hop tac vé Thuong mai, dau tu va Du lich tai KS Melia Ha N6i voi khoang hon 400 dai biéu
tham du.

V1. PIA CHi HUU ICH

% Dia chi PSQ Indonesia tai Vié¢t Nam:
50 Ngo Quyén Ha Noi
bién thoai: 04 38253353
Pai su: Ong Mayerfas
Tham tan kinh té: 6ng Henry Hotma email: henr

% Toéng Linh sw quan Indonesia ¢ Thanh phé Ho6 Chi Minh (13p nim 1993):
18 Phung Khac Khoan
Dién thoai: 08 38251888

% Dia chi PSQ Viét Nam tai Indonesia:
25 Jalan Teuku Umar - Jakarta Pusat
Dién thoai: 62-21-3100358 | Fax: 3149615
Email: Jakarta@mofa.gov.vn; viethnamemb@yahoo.com
Code: 00-62-21
Website: www.vietnamembassy-indonesia.org
Pai str: Ong Nguyén Xuan Thuy
Mr. Bui Thé Diing — Tham tan Céng si/ Pho truwéng Pai dién (PT: 31901506)
Ong Truwong Xuin Trung — Bi thu thir nhat (Thuong mai, kiém nhiém Papua New
Guinea va Bong Timo)
DT: 31903480
F: 8221 3100 359
Email: id@moit.gov.vn, trungtx@moit.gov.vn; truongxuantrung@yahoo.com

% INDONESIAN CHAMBER OF COMMERCE AND INDUSTRY (KADIN)
Menara Kadin Indonesia Lt. 29
Jalan HR Rasuna Said X-5 kav 2-3, Jakarta 12950 - Indonesia
Tel :[62-21]-5274484 (hunting)
Fax : [62-21] 5274331 - 5274332
Email : sekretariat@kadin-indonesia.or.id atau kadin@kadin-indonesia.or.id
Website : www.kadin-indonesia.or.id
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% C&c nguén thdng tin tham khao
*Website CIA — The World Factbook

*Website B6 Neoai giao Viét Nam
*\Website Tong cuc Thong ké Viét Nam
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PHU LUC THAM KHAO
Bang 1. Xuat khau VN — Indonesia

BO TAI CHINH Biéu sd SX/TCHQ
TONG CUC HAI QUAN Cuc CNTT & Thong ké Hai quan
So b

XUAT KHAU NUOC/VUNG LANH THO - MAT HANG CHU YEU
Thing 12 nim 2014

S6 lidw thine bio cd Cing don dén hét
0 lién thing bio cao L.
Nude/Mét hang chii véu PVT thing bio cdo
Lugng  Trj gia (USD) Lugng Tri ga (USD)
INDONEXIA 237.021.075 2.890.666.860
Hang thiy san USD 377.404 5.275.186
Hang rau qua uUsD 117.736 14.302.684
Caphé Tan 44 194.125 15.941 35.353.569
Che Tén 657 737.380 5.686 5.920.982
Gao Tén 15.900 6.513.450| 327.648 |  150.617.866
Bénh keo va cdc san phdm tir ngii cde uUsSD 104.241 3.897.022
Thitc an gia stic va nguyén liéu UsSD 991.515 8.581.941
Quing va khoang san khac Tén 984 162.527 11.771 2.096.100
Clanhke va xi mang Tan | 364.355| 16.341.328| 2.652.014| 122.988.018
Than da Tén 151.616 12.376.563
Déu thé Tén 115.449 86.551.072
Xing déu cac loai Tén 7.588 5.389.679
Hoéa chit USD 6.534.370 16.620.895
San phim hoa chit USD 9.063.006 108.619.606
Chit déo nguyén liéu Tén 2.522 4.256.142 33.899 60.596.510
San pham tir chat déo USD 5.580.514 63.818.191
Cao su Tén 1.069 1.446.438 11.176 18.541.682
San phim tir cao su USD 422.193 8.957.169
Gidy va cac san phim tir gidy USD 1.703.254 16.536.105
Xo, sgi dét cac loai Tan 537 2.528.859 24.664 71.229.078
Hang dét, may USD 7.741.068 86.337.430
Vai manh, vai ky thuit khac USD 707.261 15.224.587
Giay dép cic loai USD 2.453.784 22.217.666
Nguyén phu li¢u dét, may, da, gidy uUsSD 10.909.435 118.498.483
San phim gdm, sit UsSD 649.872 6.614.511
St thép cac loai Tan 57.886| 46.848.580| 433.452( 351.471.161
San pham tir st thép USD 2.741.279 38.245.446
Kim loai thuong khic va san phim USD 746.469 17.926.894
May vi tinh, san pham dién tir va linh kién USD 4.955.707 66.066.910
Pién thoai cac loai va linh kién USD 59.840.052 845.500.368
Miy méc, thiét bi, dung cu phu ting khéc USD 11.565.594 145.727.265
Diy dién va day cap dién USD 2.684.161 14.784.063
Phuong tién vén tai va phy ting USD 7.253.693 91.654.847
San pham ndi thit tir chit liéu khic g6 USD 225.966 1.506.922
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Bang 2. Nhap khau VN — Indonesia

BO TAI CHINH
TONG CUC HAI QUAN

Biéu s6 SN/TCHQ
Cuc CNTT & Thong ké Hai quan
So b

NHAP KHAU NUOGC/VUNG LANH THO - MAT HANG CHU YEU
Thang 12 nim 2014

A A A &
S ligu thang bio cio Céng don dén hét
Nurde/Mit hang chii yéu PVT thang bio cio
Lugng  Trj gia (USD) Lugmg Tri gia (USD)
INDONEXIA 259.006.929 2.497.370.479
Hang thuy san USD 4.629.678 43.989.416
Hat diéu Tén 13.618| 21.006.962 37.262 56.783.104
Déu m& dong thue vat USD 4.498.853 86.046.747
Banh keo va cic san pham tir ngii céc USD 13.944.916 80.081.949
Ché pham thyc phiam khac USD 1.319.611 24.073.885
Thirc an gia sic va nguyén liéu USD 5.557.797 74.451.061
Nguyén phu liéu thudc 14 USD 803.784 10.264.540
Than da Tan | 239.553| 16.092.286| 1.568.089 | 122.090.037
Khi dét hoa long Tén 8.484 5.471.250 80.179 71.166.674
San pham khéc tir ddu mo USD 464.627 3.433.200
Hoéa chit USD 10.545.165 137.036.686
San phiam hoa chét USD 6.005.146 73.702.974
Dugc phim USD 1.216.304 27.984.072
Phin bén cic loai Tén 27.927 10.005.482
Chat thom, my phiam va ché phim vé sinh USD 4.364.015 49.335.975
Thudc trir siu va nguyén liéu USD 6.080.006 25.617.919
Chit déo nguyén liéu Tan 5373 8.188.640 62.640 | 101.057.086
San pham tir chit déo USD 2.619.679 40.465.044
Cao su Tan 382 755.874 3.345 7.141.266
San pham tir cao su USD 1.005.106 8.987.357
G va san pham gd USD 1.628.042 15.592.768
Gidy céc loai Tén 35.664 | 23.936.762| 327.603 | 233.783.889
San pham tir gidy USD 404.236 6.088.563
Bong cic loai Tén 188 243.340 4.460 5.176.722
Xo, sgi dét cic loai Tan 3.930 6.581.253 46.716 82.984.794
Vi cic loai UsD 5.314.606 67.825.544
Nguyén phu liéu dét, may, da, giay UsD 3.047.918 38.726.241
Thiy tinh va céc san pham tir thiy tinh UsSD 1.946.748 21.601.127
Sat thép cac loai Tan 1.968 3.227.366 14.465 14.733.260
San phém tir sat thép UsD 4.002.154 26.308.364
Kim loai thuémg khic Tan 1.682 8.384.287 21.145| 128.625.853
San pham tir kim loai thurémg khac UsD 8.224.596 94.262.105
My vi tinh, san pham dién tir va linh kién UsD 16.297.805 96.030.895
Hang dién gia dung va linh kién UsD 2.129.731 23.717.165
Miy mac, thiét bi, dung cy, phy ting khac USD 18.555.170 177.084.695
Diy dién va day cap dién UsSD 902.977 11.228.257
O té nguyén chiée cic loai Chiéc 60 486.630 1.686 16.909.538
Linh kién, phu ting & td UsSD 10.268.049 96.182.150
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